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FIG. 2 



RECEIVED E-MAIL IS 
LOADED INTO 
MEMORY 



E-MAIL MESSAGE 
IS PARSED FOR 
POTENTIAL REPLY 
ADORESSES 



PARSED LIST OF 
POTENTIAL REPLY 
ADDRESSES IS 
CREATED AND 
STORED 



i 



USER ACTIVATES 
DISPLAY OF LIST OF 
POTENTIAL REPLY 
ADDRESSES 



USER SELECTS A 
PARTICULAR ADDRESS FOR 
REPLY FROM THE REPLY 
LIST 



REPLY MESSAGE IS 
CONSTRUCTED WITH 
SELECTED ADDRESSES IN 
"TO:" FIELD 
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i John Doe 



Do you know the answer to his question. Please respond to him directly. 
Thanks 
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forwarded by jdoe@c&fcracom 



From: ismith@caibm.com 

To: jdoe<^ibmxmhea^er@c^JbfTioom 

cc: 

Subject Websphere 
Hi Team. 
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I have a question for you about Websphere App server. Do you know if Websphere will support automatic reloading of Java 
classes, or do I have to restart the sefver for changes to take effect? 



Thanks in advance, 
John Smith 
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FIG. 3 
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^ Repflto bjones@ca.ibm.com 
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Do you know the answer to his question. Please respond to him directly. 
Thanks 

John Doe 



forwarded by jdoe@ca,ibntcom 



From: jsmith@ca.ibm.com 

To: jdoe@ca.ibm.com. heather@ca.tom.com 

cc: 

Subject Websphere 

l^hlvea^question for you about Websphere App server. Do you know if Websphere will support automatic reloading of Java 
classes, or do I have to restart the server for changes to take effect? 

Thanks in advance, 

John Smith 
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FIG. 5 



